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12 February 2010

To all staff and Tempest Customers;
INFORMATION BULLETIN- TOYOTA RECALL VEHICLES

We are awaiting information from Toyota SA as to which vehicles exactly have been recalled on the
Tempest fleet. Toyota SA have advised that this information will be available to us during the week of
15-19 February.

Accurate indications are that 49 vehicles on our fleet will be recalled. These encompass 35 Corollas and
14 Versos. Our Yaris fleet is not on the recall list. Fortunately the Yaris model comprises the absolute
majority of Toyota products on our fleet. Other recall models such as the Auris are not at all part of
our fleet.

Should customers insist on not driving a Corolla or Verso vehicles then every effort must and will be
made to swop over the vehicle immediately.

Should customers or staff require further information on the Tempest Fleet impacted by the Toyota recall
program then they should please call 011 5523700 and speak to Samual Dreyer — Operations Director or
Leslie Matthews — CEO.

We thank you for your continued support and assure you of our best intentions at all times.

Yours faithfully,

Leslie Matthews
Chief Executive Officer
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